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Customer Care

Unicorn Customer Care provides an effective solution for comprehensive customer management.
Using the complaint and enquiry management tool, CSRs (Customer Service Representatives) can
productively capture accurate information and generate quality responses and action reports.
This module enables: the registration of the customer; the creation of a new customer account;
the reporting of online customer complaints; and provides service numbers to the registered
customers. Customer Care also offers up-selling opportunities and serviceability checks for
address centric service offerings.

BENEFITS

* Customer registration and customer data maintenance for different segmented
¥ Service allocation and activation

¢ Maintenance of comprehensive credit action history

¥ Service counseling including cost effective package selection

¥ Creation and maintenance of infinite levels of customer hierarchies

¥ Service number conversion between post and pre paid

¥ Supports contract-based services

“ Future-date service activation and back-dated customer registration

Page 2 of 3 UshaComm Proprietary Information May, 2006



ushacom ng

FACT SHEET

Contact Us:

47 St. John's Wood High Street
1st Floor,

London, England NW8 7NJ
United Kingdom

Phone: +44 (20) 7483 9500

Fax: +44 (20) 7722 4316

111 SW Fifth Avenue

Suite 1700

Portland, OR 97204

USA

Phone: +1.503.274.8777

Toll Free (U.S. only): 1.888.853.USHA (8742)
Fax: +1.503.274.8811

25A, Shakespeare Sarani
Kolkata 700017

India

Phone: + 91 (33) 2281 2803
Fax: +91 (33) 2280 9469

St Andrews Office Park
Meadowbrook Lane
Epsom Downs
Bryanston

South Africa

Phone: +27 (11) 707 3000
Fax: +27 (11) 707 3001
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