CMMi Maturity Level3 Certification

UshaComm announces itself as a proud recipient of CMMi Maturity Level3 certification.
This is a recognition of external world on the high quality processes practiced in
developing, delivering and customizing company’s Billing & Customer Care product.
Ushacomm has emerged as one of the few billing product companies worldwide to

achieve this milestone.

The CMMi Level 3 certification serves as a huge re-assurance to our Telecom Customers
on the quality of all deliverables from Ushacomm. The well tested and audited
deliverables will not only result in better service level adherences but also ensure core

operational improvement.

A strong compliance of CMMi certified processes will benefit both Ushacomm and it's
valued customer in ensuring error free delivery and deployment of billing product, faster

rollout and low cost operation.

The COO of the company Mr. Amit Chakraborty said "We value most the relationship
and trust built with our customer and after achieving 1SO9001:2008, the CMMi journey
is expected to bring more synergy between the team in achieving the common goal of
high quality-low cost operation. This milestone will work as a major boost to Team

Ushacomm to fulfill the passion for perfection.”



